
PATRICIA F. WILLIAMS 
1130 Sunrise Drive 

Clarkdale, Arizona 86324 
November 6,2006 262'0 {;$J \ 3 4 13 3: 5s 

Arizona Corporation Commissioi 
DOCKETED 

Dear Commissioner Hatchmiller: 

I realize I am a few days late in getting this letter to you but wished to object to any 
increase for A P S  and UniSource. I am outraged that these corporations have the 
arrogance to request yet another increase. I moved to Clarkdale in April, 1999 and 
have kept all my bills fi-om that time. For your information, I am enclosing 
summary sheets for both corporations listing the increases they have applied for and 
received over the past six and a half years. 

I read in The Verde Independent, October 1 1,2006, that UniSource has closed all 
its offices where folks have always gone to pay their gas bills in Northern Arizona. 
Cottonwood residents were informed they can pay their gas bills at Ace Check 
Cashing Service. That firm has idormed residents that after a grace period, Ace 
would be charging A FEE FOR THE CASH PAYMFNT' OF GAS BILLS. 
Outrageous! ! ! After gouging their customers through monthly increases, now 
they're making it even more difficult for people to pay their bills. 

I also read in The Verde Independent, October 27,2006 that UniSource has filed 
with the ACC to reduce customer bills as wholesale gas prices tumble. Big deal! 
The drop in per-therm surcharge would fall to 20 cents per therm (from the current 
25 cents per-therm) in December and January before spiking back to 25 cents per- 
therm next March and April. Right after Katrina (a cash cow for major 
corporations) they raised their rates. Then they reported an over collection of 
approximately $5 million in August. 

ExxodMobile reported a $30 BILLION profit last year, 2005, the highest on 
record, while the consumers were paying $3.00 plus per gallon of gas. Gas 
compames reported a $1BlLLlUN profit last year. 

- 

- -  

I an appalled that these corporations are getting away with charging their customers 
for their own lack of planning and foresight (no new refineries built to handle the 



extreme and rapid growth), mismanagement and exorbitant CEO salaries. 
The Corporation Commission is supposed to be the "watchdog" for protection of 
the consumers. Please, do not let these corporations continue to get away with the 
gouging of their customers to pay for their own greed. 

Very tnrly yours, 

@&&X 
Patricia F. Williams 

Encl. 
Cc: Mark Manoil 
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INCREASES ALLOWED SINCE 1999 FOR 
UNISOURCE ENGERGY SERVICES 

March, 1999 
December, 2000 

February, 2001 
October, 2001 

December, 2001 
January, 2002 
December, 2002 
September, 2003 
March thru 
August, 2004 

February, 2004 

March, 2004 

May, 2005 

June 2005 

August, 2005 
October, 2005 

February, 2006 

My bill was $19.73 which included a connection fee of $10.55 
Increase of $8.00 more a moth due to higher oil and gas prices 
and increased demand; PGA cost was $5.46 
PGA cost was increased; up to $7.91 
Insert with bill saying prices would rise 27-31% due to higher 
gas prices and short fall of uncollected funds from customers. 
PGA increased to $11.68 
PGA increased to $25.42 
Local gas companies purchased by Unisource. 
Meter charge went from $5.00 to $7.00 per month. 

approximately same fluctuations; cost down in warmer 
months. 

A surcharge of $9.93 was added to bills. Radio station 
reported during week of February 2,2004, that when 
Unisource purchased gas companies in 2002 they acquired 
their debt which the consumers were paying off. 
Received notice that bills have been increased to cost of gas; 
expect average bills to reach $115 per month. 
The ACC granted a $.03 per therm PGA cost which will 
remain until the balance of uncollected gas costs is reduced to 
ZERO, or by order of the Commission. How can they ever 
reach “0” when uncollected funds still increase? And anyway, 
WHO IS CHECKING THIS? 
Another notice saying the cost of gas services are expected to 
reach $1.00 per therm between 2/05 and 3/06. The surcharge is 
not expected to cover the cost of past purchases. 
There was yet another increase of $27. (Six enclosed article.) 
this company asked the ACC for yet another increase of %.27 
over the $.03 therm applied to bills since April, 2005. If 
approved, bills would increase on an average of $18.00 per 
month during November thru April and $4.80 per month May 
thru October. On October 21,2005 the ACC granted a $.15 
increase for February; $.25 for March and April and another 
%.05 increase for May thru June, July and thru September. 
Then they applied for ANOTHER INCREASE. 

All these increases, yet the gas companies reported a $lbillion profit last year. 
Exxon/Mobile reported a $30 billion profit last year, the highest on record. 





UniSource wants 
gas surcharge 
Mayes calls request ’extremely 1 L  3 

large,‘ seeks public meeting 
By JASON SOIFER Ir ’- -- Contributing Reporter 

Salkowski contended that the 
is warranted. “They (the AC 
(approve a portion of the surcharge or none 
of it) and it is something they may well do ’ 

unisource E~~~~ services (UES) is he said. “The cost we’ve i n c m  jus 
seeking a 27cent surcharge for natural gas the amount we’ve qumted*” 

Salkowski said UES 
of their costs and ask 

< 
S. at ’ Qs j s o i i ~ m c o ~ . c o m  

Joe salkowski’ a spokesman for ms, approve the surcharge and recoup them. said the is asking the I HesaidUEShasspentabut$4mjjlion 

customers to cover rising natural gas costs. 

Arizona Corporation Commission (ACC) 
to approve the surcharge because “it’s 
become clear to us we really can’t move 
forward without finding a way to recover 
some of those costs.” 

If the ACC approves the surchqe, UES 
residential customers’ monthly bills would 
increase an average of $18 a month from 
November through April when gas usage 
peaks - and by an average of $4.80 a month 
from May through October - according to 
a UniSource press release. 

Commissioner Kris~.Mi..~s sounded a 
cautionary tone with UES’s request. 

“I would say this is an extremely l q e  
request by the company,” she said. “A 
24percent increase would be a shocking 
amount for most customers. Therefore, 
UniSource is going to have to prove their 
need for this amount ... it’s a very large 
increase.” 

Mayes said she is opposed to UES’s 
request for a Sept. 8 open hearing. Mayes 
said she will ask the commission for an 
evidentiary hearing and period for public 
comment before the ACC makes a final 
decision. 

“UniSource bears the burden to 
demonstrate why they need to increase 
bills,” she said. “There is no doubt the price 
of natural gas is rising, but that doesn’t 
mean we won’t take a very close look at 
this case and qu i r e  the company to prove 
iti case,$ I 

I 

more on gas alreadithan it has charged\ 
to customers, including the current 3-cent 
surcharge the commission approved earlier 

One major problem Mayes has with 
UES’s request is that it includes costs the 
utility anticipates it will incur as a result of 

this year. 

the El Paso Natural Gas rate case. - -  
Am-iase involves 

the El Paso NaturalGas Company asking 
the federal government for a rate increase 
that it in-turn would 

something that hasn’t happened yet,” she 
$aid. “So we will have to ta=very close 
look at that request.” ’ 
surcharge, a portion of it or none of it. 
don’t have to approve all 
“We don’t have to approve 

Mayes is unsure when 
is likely to rule on W ’ s  
don’t know,” she said. “I think we 
allow for an evidentiary hearing and 
comment It may be toward late fall, 
know for sure.” 

For Mayes, the issue underscores 
need to find alternate sources of energy 
stop relying so heavily on fossil fuels. 

natural gas under contcol” she said, “an 
that means we have to wean ourselves 
off of it. We need to do more renewable 

The commission can approv 

“ 

energy.” 4 
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sparse 
niSource reques 
By JASON SOIFER 
Contributing Reporter 
jsoifer@prescottaz corn 

t when Arizona 

on the possible surcharge, which 
the commission could decide as 
early as next rqontb,.,; ~ - Commissioner Kris Mayes said 
the residents of northern Anzona 
have absorbed rate increases of 
more than 80 percent over the 
past three years. 

“It’s difficult to be home under 
these circumstances,” she said. “I 
think people are picking up the 
tab and it has been painful.” 

Mayes called on the utility giant 
to put a voluntary moratorium on 
disconnecting customers who 
have trouble paying their bills this 
winter. 

UES filed for commission 
approval of the surcharge in 
August. 

about the lack of natural gas 
storage capacity in the s 
the void the stored reso 

customer’s monthly b i 9  would 
increase an average of $18 a said isn’t m? 
month from November through and said the is 
Apnl-when gas usage peaks - and ShPIY a cost. 
by an average of= a month C h ~ o n  also disputed 
May through October - according commissioner -’S 
to an UES press release. ~omment that global w m n g  is 

However, it bothers Mayes responsible for creating some of 
that UES’s request includes costs the hurricanes 
the utility company anticipates it disrupting natur 
will incur as a result of El Paso 

coinmissioner Mike 

- 

“There is no pro0 
Natural Gas Com~anv’s reauest I is global wminrr,” he s a  



proposal to 
increase rates 

By JASON SOIFER 

ter is increasing. 
The Aiimna Corporation Com- 

mission .approved a surcharge fe- 
quest by UniSource Energy Cor- 
poration’(NYSE: UNS) to defray 
the rising cost of natural gas. 

Commissioners voted 4 to 1 to 
approve the energy company’s 

Commissioner Mike Gleason 
voted a ainst it. - _sg_ Urn ource customers are fac- 
ing a 15-cent spike starting in No- 
vember through February 2006. 
That jumps to 25-Cents in March 
and April and another nickel from 
May through June. 

Another 5-cent spike hits con- 
sumers from next July through 
September and then drops 10- 
cents Octokr a d  Kovember. 
The surcharge drops a nickel 
from December $rough February 
2007 and jumps up to =-cents 
from March through April 2007. 

Joe Salkowski, a spokesman 
for UniSource said that gas prices 
continue to climb. Salkowski 
added that the gas company is 
facing more than $20 million ip, 
uncollected gas costs this winter. 

Commissioners unanunously 
approved an amendment Glea- 
son crafted to exempt UniSaurce 
customers enrolled in the energy 
company’s CARES and Warm 
Spirit programs offering dis- 
counts and financial assistance to 
low-income customers. 

people of low incomes.” 
UniSource also agreed to a 

moratorium on disconnecting 
customers who have trouble pay- 
ing their bills this winter. 

Commissioners approved 
Mayes’ amendment laying out 
how UniSource customers are 
going to pay the surcharge. 

Mayes said drafting the amend- 
ment was difficult but is fair. “It 
asks of the rate payers of Uni- 
Source to pay some very high ’ 

- ______ 
in the public interest I am opposed 
to rate shock I am opposed to put- 
ting people’s health and safety at 
risk.” 

Gleason opposed the amend- 
ment and argued that it puts an 
unfair burden on fixed-income 
customers. 

“I can’t go along with a budget 
shift,” he said. ‘This is the worst 
thing you can do to fixed income 
people. You are not telling them 
what their costs are we are going 
to be back here in eight months, 
maybe less. This is a terrible, ter- 
ribIe amendment.” 
sFor more information, visit 

www.unisourceenergy.com or 
www.cc.state.az.us. . 

have increased ev 

to exceed $20 million this winter 
and we don’t foresee a time when. 
it will be below $20 million under 
the current proposal.” - . .  

http://www.unisourceenergy.com


PLEASE READ: AN IMPORTANT NOTICE ABOUT GAS COSTS 

Services (UES) has asked the Arizona Corporation Commission (ACC) to approve a 
rm surcharge on customers’ gas bills to recover the cost of natural gas purchases. 

If approved, the surcharge would be applied to gas customers’ bills beginning April 1 and removed one 
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INCREASES ALLOWED SINCE 1999 FOR 
ARIZONA PUBLIC SERVICE 

From November, 1999 through December, 2004, my monthly electric bills 
ran from $14.53 up to $28.1 1. The highest bill was in January, 2004 when 
there was an increase n the KWH used which equaled $19.22 

From January, 2005 thru December, 2005, my bills ran from approximately 
$13.00 up to a high of $37.96. An application for an increase was filed with 
the ACC in November, 2005. 

In January, 2006, A P S  filed for an emergency rate increase and in February 
the ACC granted that increase. 

In April, leaders in the Verde Valley met to discuss the increase in rates. 

In May, 2006, my bill was $32.71 and the insert with the bill said it included 
an increase the ACC granted them. It appears A P S  had received two 
increases in less than 5 months. 

In July of 2004, there was a generator fire and APS had to spend $400,000 
for a new one. This cost was passed on the the customers. 

Palo Verde has been shut down innumerable times; they just can’t see to get 
it to work right and every time it is shut down it costs the customers more 
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time we turn around 
ere is a new power 

na is in an energy pinch, and 
t our pocket-books that are e 

sary. But until there is a 1 
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ACC OKs rate hikes for APS, UniSou 
By KEN HEDLER 

ntributing Reporter 
supply adjustor (PSA) that 
go into effect in April 
press release from the commission 
states that the adjustor would be introduced an ex 
set to collect fuel and purch 
power Costs that exceed the 
that the existing rate fo 
reflects. 

costs on to 

can expect 
ona public 

Arizona “The main concern 
sion (ACC), commissioners had was th 
g m w o d y  the PSA needed to be limited, 

Mayes said. “We wanted to make 
sure that the ratepay 
protected from the escalating 
costs of natural gas because power 
plants use natural gas (to generate 
electricity). We wanted to make 

.. - - ___ . 

e customers will 

that this decision will not allow us 
to recover the amount of money 
that we have already paid to 
purchase gas for our customers.” 

Responding to an outcry from 
customers in the tri-city area, 

to remove a surcharge of 11.5 
cents per therm for UniSource 
customers effective this past 

ACC granted a similar 
surcharge for APS called a power 

&a W P  A 

http://www.verdevalleynews.com
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THE POWER TO MAKE IT HAPPEN@ 

Your electricity bill 

May 26,2006 

Summary of what you owe 
Amount owing on your previous bill $23.45 
~ess Payment made on May I O ,  thank you 423.45 
Equals Your balance forhard $0.00 
PIus Your new charges (details on following pages) 

cost of eleCtriCity (with taxes and fees) $32.71 
Equals Total amount due $32.71 

We will debit your checking or savings account 
for $32.71 on June 9,2006. 

Page 1 of 3 See page 2 for more information. 
- 

Your account number Bill date 
505682285 May 26,2006 
n Mailing address or phone number change? 
u Check here and fill in the details on the back. 

3975.1.10.1455 1 AC 0.290 * H092 
llllll,lllllllll,ll,lllllf,lflllllflll~lf~lflfllllllflll,lt,ll 

PATRICIA F WILLIAMS 
1 130 N SUNRISE DR 

Patricia F Williams 

Your account number: 505682285 
For service at: 1130 S Sunrise Dr 

MS 1 

Questions? 
Call 928-634-2246 or 1-800-253-9405, 
24 hours a day 
Website: aps.com 
Para servicio en espariol llame at: 
602-371 -6861 (Phoenix) o 
1-800-252-941 0 (Otras areas) 

Important News About Your Electric Bill 

This month's bill includes an increase in charaes " 
for fuel and purchased power costs. Ihe Arizoiia 
c i s s i o n  aDDroGed a Power 
Su&y Adjustment (PSA) surcharge and an 
interim PSA adjustor that will begin with your 
M a l .  These increases provide for recovery of 
a portion of APS' uncollected fuel costs incurred 
in 2005-06 and will raise the average residential 
bill about 8ae rcen t  Your actual increase 
depends on your usage. Other classes of 
customers will also see increases. These 
increases will not apply to customers on our low- 
income E-3 or E 4  service plans. 

, 

When paying in person, please 
bring the bottom portion of your bill. 

With Surepay, your payment is 
automatically deducted h m  your 

w 17R189 

03 000 



Seal leak to? 
.Palo Verde epair 

A reactor at the 

Seal. 

I 

1 1  I i 1  Palo Verde unit is shut down again 
similar parts, so APS will seek to find ’ see a temporary 2.1 percent hike in . 
out whether similar problems have electricity bills. OIL SEAL 

, been found there, Levine said. Also this week, the U.S. Nuclear Reg- Continued from D1 

Verkie’s other reactors, Units 1 and 2. Reactor shutdowns at Palo Verde this ulatory Commission will dispatch a spe- 
Levine said there was some evidence year have been costly for APS and the cial investigative team to ‘Palo Verde 

that at least one Unit 2 oil seal woulp plant’s other owners. Palo Verde is the from the agency’s Arlington, Texas, r& 
need to be replaced soon, althoughno ti- nation’s largest nuclear power plant - gional headauarters, 

1 
I 

Arizona PubIic ineline for its replacement has been es- a form of energy that is cheaper to gen- - The team will review the plant3 
tablished. erate than other sources of electricity equipment and safety systems. The 

I Crews also likely will replace some such as coal, oil or natural gas. special investigation stems from the 
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ArizonaPub 
customersIto 1 
for more than 4 
paid to replace 
when a sQ@g c 


